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General Terms and Conditions of Swiss Safety Center AG

Version 4, valid from 1. April 2021

1 Purpose

These Terms and Conditions (hereinafter referred
to as "Terms and Conditions") contain conditions
for all services which the Swiss Safety Center AG
(hereinafter referred to as "Swiss Safety Center")
provides to its customers (hereinafter referred to as
"Customer", together "Parties"). This specifically in-
cludes the following services:

- certification of management systems, products
and people,

- systems safety, assembly conformity, functional

safety,

safety-related calculations, simulations and

model calculations,

materials technology, stationary and mobile,

destructive and non-destructive testing and dam-

age analyses,

- fire protection, occupational health and safety,
operational environmental protection,

- integral risk management,

- training

The subject of the contract and scope of services
shall be governed by the individual agreements and
also in particular by the offer and the order confir-
mation. These documents form an integral part of
the agreement and concretise it.

Divergent agreements are only valid if they are
agreed by the Parties in writing. Such agreements
are valid only for the respective individual order and
not for additional or subsequent contracts.

In the event of contradictions, the individual agree-
ments and their annexes shall take precedence
over these Terms and Conditions or the offer. More
recent arrangements take precedence over older
arrangements.

2 Offer and order placement

Agreements are concluded between Swiss Safety
Center and the Customer upon the return of a
signed order confirmation by the Customer which is
included with the offer, by placing an order which is
based on the offer or by confirmation of the order
by Swiss Safety Center.

Swiss Safety Center AG
CH-8304 Wallisellen

Richtistrasse 15, Postfach

The return with reference to the offer or to the order
confirmation of Swiss Safety Center can be made
by letter, fax or email. The payment of the invoice
shall be deemed acceptance.

3 Services provided by Swiss Safety Center

The scope of services is determined in the individ-
ual agreement or results from the order confirma-
tion and/or the offer made by Swiss Safety Center.

Swiss Safety Center is free to determine the proce-
dure as well as the methods and tools used, and
makes any final decisions on the matter. Swiss
Safety Center shall provide its services in a profes-
sional and thorough manner.

The naming of individuals in the offer is always non-
binding. The services may also be provided by
other persons. Swiss Safety Center may also use
third parties for the fulfilment of contractual obliga-
tions. Additional costs for third parties enlisted at
the request of the Customer shall be borne by the
Customer.

The dates cited in the individual agreement or the
offer shall be binding if they are expressly denoted
as such. The delivery dates shall be extended au-
tomatically if Swiss Safety Center is delayed by cir-
cumstances attributable to the Customer or third
parties, or in the event of downtime for technical
reasons which Swiss Safety Center is not respon-
sible for or able to influence such as unavailability
of servers or transmission lines.

The Customer shall bear any additional costs
should delivery dates that have been agreed in a
binding fashion not be met for reasons caused by
the Customer. If Swiss Safety Center does not
meet a binding delivery date, the Customer must
remind Swiss Safety Center in writing by registered
letter and set an extension of at least 15 working
days for the order to be fulfilled. If a subsequent de-
livery or rectification by Swiss Safety Center is not
possible within the extension period, the Customer
may withdraw from the contract, and with the exclu-
sion of further claims shall be entitled to a refund of
payments that have already been made for ser-
vices that have not been rendered.

Tel. + 41 44 877 62 22 www.safetycenter.ch

info@safetycenter.ch



<

>

Q
14

)
=}
=}
I
[a]
o

SWISS

safety
center

4  Training sessions and classes

The content and scope of training shall be gov-
erned by the individual agreements and also in par-
ticular by the offer, the order confirmation and the
course descriptions.

Swiss Safety Center is free to decide the content
and the conduct of training as well as the require-
ments for the participants. The designation of in-
structors is not binding.

Training and teaching materials are included in the
price of the training unless otherwise expressly
stated in the announcement. Lunch is also included
in day-long courses.

Course registration can take place in writing (by let-
ter, e-mail or fax) or online. Registrations will be
processed in the order they were received. A
course is considered to have been booked when it
has been confirmed by the Swiss Safety Center in
writing. Unless otherwise requested by the Cus-
tomer, the confirmation is given by e-mail.

The course prices published do not include VAT.
The course costs must be paid within 30 days from
the date of the invoice, but at the latest before the
beginning of the course. Participants are only per-
mitted to attend the course if they have paid in ad-
vance.

Cancellations of courses that have already been
booked must be issued in writing. In these circum-
stances the following costs will be charged:

- no cost if cancellation is received more than 4
weeks before the beginning of the course,

- 50% of the course costs if cancellation is received
between 4 and 14 calendar days before the be-
ginning of the course,

- 100% of the course costs if cancellation is re-
ceived within 14 calendar days before the begin-
ning of the course as well as in the event of no-
shows.

In the event of a last-minute cancellation, the par-
ticipant has the right to name a substitute as long
as the substitute complies with the terms of partici-
pation.

This regulation also applies in the event of cancel-
lation due to iliness, unless the impossibility of par-
ticipation in the course is proven by a medical cer-
tificate. In this case it is possible to attend the
course at a later date, whereby the full course fees
are due. If this option is not used, the above-men-
tioned cost regulation shall apply.

Swiss Safety Center is entitled to make adjust-
ments to the course programme as well as to post-
pone or cancel courses in case of an insufficient
number of participants, illness of an instructor or for
other reasons. In these cases immediate notifica-
tion is given. If a course is cancelled, the course
costs will be reimbursed in full. If a course is post-
poned, the registration will be transferred to the
next available course date. The Customer may re-
ject this new date and, in this case, has the right to
a full refund of the course costs.

Swiss Safety Center AG

5 Customer involvement

Active involvement from the Customer is essential
for the successful provision of the services of Swiss
Safety Center. The Customer is obliged to under-
take all necessary preparatory and cooperative ac-
tivities. In particular, the Customer is obliged to pro-
vide Swiss Safety Center with the access opportu-
nities and the information necessary in a timely and
complete manner for fulfilment of the contract.

Unless otherwise agreed, the Customer shall
makes the necessary resources available if Swiss
Safety Center provides its services at the Cus-
tomer’s premises. The Customer is obliged to make
sure that the relevant legal and regulatory require-
ments are adhered to, e.g. including with regard to
occupational health and safety and environmental
protection. If Swiss Safety Center should observe
special regulations concerning safety and environ-
mental protection, the Customer must expressly in-
form Swiss Safety Center to this effect in writing
and in a timely fashion.

The Customer acknowledges that it has been in-
formed about the methodology, procedure, project
organisation and the expected results and con-
sents to them.

The Customer shall inform Swiss Safety Center of
special requirements and events, as well as legal,
official and other regulations which are of im-
portance for implementing Swiss Safety Center's
work.

If the Customer fails to meet its contractual obliga-
tions, in particular its duties and obligations to co-
operate, either entirely or in a timely or proper man-
ner, it bears responsibility for all consequences
thereof. Any additional costs that result therefrom
must be borne in full by the Customer. Compensa-
tion for further damages arising from this is ex-
pressly reserved.

6 Payment

The Customer is obliged to pay the fees and the
expenses for services rendered by Swiss Safety
Center in time.

Swiss Safety Center's expenses and costs are de-
fined in the individual agreement or in the offer. All
prices and hourly rates quoted are exclusive of VAT
and any other duties. Cash expenditures, expenses
(e.g. travel expenses, accommodation, meals) and
the procurement of special equipment will be
charged on to the Customer. In case of early termi-
nation of the contract, the Customer is not entitled
to reimbursement.

Swiss Safety Center's reports are written in the
agreed language. Requested translations will be
charged at the customary rates.
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Unless otherwise expressly agreed in writing, the
amount is due in Swiss francs and payable net
within 30 days. Thereafter, default interest at the
rate of 5% per annum is payable as well as a dun-
ning charge. The Customer recognises the right of
Swiss Safety Center to collect dunning charges and
interest on arrears for late payments.

If the Customer is in default, Swiss Safety Center
may, at its sole discretion, make the provision of
other services dependent on the settlement of out-
standing invoices or on the completion of advance
payments by the Customer, or Swiss Safety Center
may automatically withdraw from the contract and
deny access to the portal. Swiss Safety Center AG
reserves the right to claim damages.

Swiss Safety Center may adjust the prices insofar
as it observes a notice period of at least as long as
the notice period agreed in the contract. If prices
are increased, the Customer is entitled to terminate
the contract within 30 days of the price increase be-
ing announced. If the contract is not terminated, the
new prices shall be deemed to have been accepted
by the Customer.

Swiss Safety Center's offers are based on infor-
mation and documents made available at the time
when the offer is prepared. If a fixed fee was agreed
for providing a service and if Swiss Safety Center
was not provided with all the technical and organi-
sational information required to make an offer or if
these have changed after an offer has been made,
an increase in the payment stated in the offer is ex-
pressly reserved. The same applies to the aggra-
vation or extension of the work due to subsequent
requirements made by the Customer or due to the
occurrence of special circumstances which could
not have been foreseen at the time the offer was
made.

Swiss Safety Center will charge at the currently
valid hourly rates for all services not expressly
specified in the offer that have been used by the
Customer.

7 Liability and warranty

The Customer is responsible for any damages in-
curred due to breaches of duty on its part, in partic-
ular due to non-fulfilment or late or poor fulfiliment
of its obligations to cooperate. Swiss Safety Center
excludes any liability in this respect and expressly
reserves the right to make claims for damages.

Swiss Safety Center is liable to perform the ser-
vices agreed upon in accordance with the contract.
Swiss Safety Center has taken out a business lia-
bility insurance policy in the event of justified liabil-
ity claims made by the Customer. The amount of
any compensation is restricted in each event to the
payments made by the business liability insurance.
Swiss Safety Center shall not be liable for any indi-
rect or consequential damages, such as loss of
profits, loss of data or loss of reputation.

Swiss Safety Center AG

Swiss Safety Center shall not be liable for the pro-
vision of services that must be temporarily inter-
rupted or stopped due to force majeure. Events of
force majeure shall be deemed to be, in particular,
significant unforeseeable disruptions to operations,
flu cases, pandemics, accidents, labour disputes,
official measures, instructions of the authorities,
particularly intense natural disasters, acts of war
and riots.

Articles and content found on online portals and in
Swiss Safety Center’'s online tools may originate
from Swiss Safety Center, external experts or other
Customers. Content and contributions made by
third parties do not necessarily reflect the views of
Swiss Safety Center itself. Swiss Safety Center as-
sumes no liability or warranty for these contents.

8 Intellectual property

Unless otherwise agreed in writing, all copyrights
are the sole property of Swiss Safety Center and
shall be transferred to Swiss Safety Center, insofar
as and to the extend that they do not originate from
the Company in any case. During the contract pe-
riod, the Customer has a right to use the work re-
sults that have been specified for him.

The Customer shall only be entitled to disseminate
the results of Swiss Safety Center’s work, to repro-
duce, distribute, modify or link the content, services
or software with Swiss Safety Center's prior written
consent. The Customer is entitled to print, copy or
alter test results and reports for use in and for the
company.

The use of documents created by Swiss Safety
Center for purposes other than those agreed in the
contract is only permitted with the prior written con-
sent of Swiss Safety Center.

Swiss Safety Center is entitled to request payment
for any use of its work that extends beyond what
has been agreed in the contract.

Swiss Safety Center is entitled to use ideas, con-
cepts and procedures in relation to operational risk
management which it has gained in the implemen-
tation of the services, either alone or in collabora-
tion with the Customer's staff, for providing other
Customers with services of a similar nature. How-
ever, the Customer’s secrets must be protected in
all cases.
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9 Privacy policy

Swiss Safety Center strictly complies with data pro-
tection legislation and, in particular, data pro-
cessing principles. It stores personal information for
the purpose of fulfilling contractual obligations.
Swiss Safety Center employees have received ap-
propriate training and are fully aware of the sensi-
tivity of the topic. The Customer acknowledges that
it has been informed of the methods that Swiss
Safety Center uses in handling data and that it
agrees with them.

The Customer shall undertake to comply with data
protection legislation. If Swiss Safety Center should
observe any special regulations concerning privacy
and data protection, the Customer must expressly
inform Swiss Safety Center of this in writing in ad-
vance.

The Parties shall take appropriate technical and or-
ganisational measures to ensure the security and
integrity of data. In addition, the Parties undertake
to delete the data when they are no longer needed.

10 Confidentiality

The Parties undertake to keep secret and confiden-
tial mutually entrusted information and data, busi-
ness and trade secrets and expertise. If the Parties
enlist employees and/or external partners for the
provision of services, then they must also commit
to maintaining confidentiality. This obligation will re-
main in effect as long as there is a legitimate inter-
est, even after the termination of the contract.

Swiss Safety Center is entitled to cite the Customer
as a reference in offers and in advertising (in par-
ticular also on the online portals) if the Customer
does not provide notification to the contrary in writ-

ing.

11 Miscellaneous and final provisions

Modifications and supplements to agreements and
offers as well as termination and any warnings are
only valid if made in writing.

The Terms and Conditions in their present form
shall apply for the contractual relationship agreed
with the Customer. A change to the Terms and
Conditions made by Swiss Safety Center is only
considered binding when the Customer has agreed
to the new version in writing. The current Terms
and Conditions are available on the Internet at
www.swisssafetycenter.ch.

Should parts of these Terms and Conditions be
void or become ineffective, the remainder of the
Terms and Conditions shall continue to apply. The
Parties shall fill any gaps with provisions that most
closely approximate the invalid provision both le-
gally and in economic terms.

Swiss Safety Center AG

The Terms and Conditions of Swiss Safety Center
are available in the German language version as
well as in translations in several languages. In the
case of contradictions, the German version shall
take precedence.

The settlement of mutual claims requires the writ-
ten consent of the Parties.

The undersigned individuals confirm with their sig-
nature that they have the authorisation necessary
for the signing of this agreement.

The Parties undertake to transfer all rights and ob-
ligations under these Terms and Conditions to any
legal successors.

Swiss Safety Center is entitled to assign the rights
and obligations under the contract, in whole or in
part, to one of its affiliated companies.

In the event of potential differences and conflicts,
the Parties are obliged to immediately arrange a
meeting to discuss further proceedings with the aim
of finding an amicable solution and to avoid any dis-
pute. The Parties shall endeavour to find an out-of-
court solution, if necessary also with the participa-
tion of a mediator.

The sole place of jurisdiction for disputes arising
from contracts which are concluded on the basis of
these Terms and Conditions between Swiss Safety
Center and the Customer shall be Wallisellen,
where Swiss Safety Center has its registered office.
Swiss law shall apply under exclusion of the Vienna
Convention on the Sale of Goods.
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